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PRIMARY REFERENCE LAB CHANGE TO QUEST DIAGNOSTICS 

 

Effective Date: November 19th, 2025 

 

Corewell Health and Quest Diagnostics are beginning their collaboration to provide excellent, 
affordable diagnostic testing with improved access for our patients.  As part of Quest assuming the 
responsibility of the day-to-day management of our hospital-based operations Corewell Health 
Laboratory will transition to Quest Diagnostics as its primary reference testing laboratory.  With this 
change much of the testing currently being sent to ARUP, Mayo Clinic, and Viracor will be referred to 
Quest Diagnostics to be performed. Some testing will continue to be performed at other laboratories to 
ensure our patients and clinicians are well-supported. Please read below for important information 
regarding these changes: 

• Tests that Corewell offers that are currently performed at ARUP and Mayo will be cross 

walked to a comparable test at Quest Diagnostics. 

 

• Some tests with very low utilization or deemed to no longer have clinical utility by Corewell will 

be discontinued.  

 

• All tests will be given a new LAB number that will have to be updated in foreign EMR 

compendiums. 

 

• Collection devices may change. 

 

• Transitions to Quest are scheduled for three dates prior to the end of the year.   

 

• 11/19/25 and 12/3/25 will primarily affect testing currently referred to ARUP.  

 

• 12/17/25 will primarily affect testing currently referred to Mayo Clinic 

 

• Crosswalks between current and future state testing will be provided to prepare for the 

change.  

 

• The Lab Test Directory for your specific region will be updated as these transitions take 

place. Resources will be provided links to the Quest comparable tests for each go-live. 

                   Laboratory Catalogs | Corewell Health 
 

We appreciate the magnitude of these changes for your patients and practices. If there are any 
modifications or additional updates they will be communicated as soon as possible. If you have any 
questions, please contact the send outs or referrals department for your region.  
Corewell Health East Sendouts:   248 551 9045  
Corewell Health West Referrals:   616 267 2753         

 

Date submitted: 10/31/25 
Submitted by:   Sarah Britton, VP, Lab Services         Sarah.Britton@corewellhealth.org  
                           Joe Brown, Director, Business Operations Joe.Brown@corewellhealth.org  

    Dr. Caitlin Schein, Medical Director, Sendout caitlin.schein@corewellhealth.org   
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